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At Pan American Bank & Trust, everyone 
flourishes by having the breadth of 
resources to DREAM BIGGER™. 

We provide personalized, grassroots 
banking to propel you to your highest 
aspirations, including: 

• Personalized banking 
• Customized financial resources 
• Financial outreach 
• Community engagement

Why Expressing Gratitude is Good
for Business and People
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grat·i·tude
(/ˈɡradəˌt(y)o͞od/)
noun
the quality of being thankful; readiness to show appreciation for and to return kindness.

Gratitude is a reciprocal act that serves as the basis of any 
relationship, business or otherwise. 

Here are five benefits of practicing gratitude:

1. Health and well being. The healthier you are in body and mind, 
the better your professional performance. People who practice 
gratitude are more adequately equipped to work productively, think 
creatively, deal with stress and handle the many challenges we all 
face on a daily basis. 

2. Builds positive relationships. Happy  and thankful people are far 
more successful at cultivating positive relationships. Establishing 
good relations is essential in business. Showing appreciation and 
thanks is also one of the most effective ways to motivate employees 
to work harder and increase staff retention rates. When people feel 
valued, they feel good and are more likely to demonstrate loyalty.

3. Inspire Others. Lead by example and you’ll encourage others to 
follow suit. Inspire loyalty, inspire positivity, inspire productivity, 
inspire gratitude. If you’re constantly stressed and ungrateful, you 
risk losing clients and employees, and valuable opportunities may 
pass by unnoticed.

4. Improves productivity. Gratitude will not only improve your own 
productivity, it will have a positive impact on the productivity of the 
people around you. 

5. Puts everything into perspective. Being grateful for what you 
have and what you’ve achieved is a great way to maintain 
perspective, especially when met with challenges. It helps us remain 
level headed, put things into perspective and learn from 
the experience. Every setback is an opportunity to learn, improve 
and progress.

Adapted from 5 Reasons Why Practising Gratitude Is Great for Your Business by Rachel Craig, Addicted 2 Success

Happy
Thanksgiving!

Thank you to our
clients, friends and 

communities.

From everyone at
Pan American Bank
& Trust, we wish you 

and your family a
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